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Abstract: With the increasing aging population, it has had a profound impact on the financial
services industry and economy. This study aims to explore the effect of population aging on
the financial service industry and economy and propose corresponding countermeasures and
suggestions. The aging population has brought challenges to the financial services industry.
The increase in the elderly population has led to a rise in demand for financial products and
services. Financial institutions innovate and develop financial products and services that meet
the needs of older people. At the same time, the financial literacy of older people is relatively
low, and financial institutions need to strengthen financial education and improve their
financial knowledge level. Secondly, the aging population has had multiple economic impacts,
with decreased labor supply and increased elderly care expenses putting pressure on
economic growth. Financial institutions must pay attention to this trend, adjust loan policies,
and support the development of emerging industries to promote sustainable economic growth.
In addition, the change in the consumption needs of older adults has also brought new
opportunities to the economy. Financial institutions can meet the consumption needs of older
people and promote economic development through innovative products and services.
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1. Introduction

The aging population is a serious challenge facing modern society. With the development of medical
technology and the improvement of living standards, people's lifespan continues to extend, leading
to a sharp. This trend has profoundly impacted the financial services industry and the entire economy.
Poses new challenges and opportunities for financial institutions. At the same time, the demand for
financial products and services among older people has also undergone significant changes in the
economy, consumption, and investment. Attending and responding to the impact of population aging
on the financial services industry and economy is crucial for formulating appropriate policies and
strategies to address this challenge. Therefore, this article will explore the impact of population aging
on the financial services industry and economy and propose corresponding response measures to
promote sustainable development and social well-being.

© 2023 The Authors. This is an open access article distributed under the terms of the Creative Commons Attribution License 4.0
(https://creativecommons.org/licenses/by/4.0/).

155



Proceedings of the 2nd International Conference on Financial Technology and Business Analysis
DOI: 10.54254/2754-1169/56/20231101

2.  The Impact of Aging Population on the Financial Services Industry
2.1. Changes in the Savings and Investment Market

With the aging population, the demand for savings among retirees has increased, Such as pension
plans, insurance, and retirement plans. Meanwhile, as older adults are more concerned about asset
preservation and long-term returns, financial institutions may adjust their risk tolerance and
investment preferences. With the intensification of population aging, the demand for savings among
the elderly population will increase, and they usually hope to have enough savings to maintain
retirement and cope with health issues. This will lead financial institutions to adjust them. With the
aging population, investors' risk tolerance may decrease, and older adults are more concerned with
capital preservation and stable investment returns rather than pursuing high-risk and high-yield
investments. Financial institutions must provide more conservative and robust investment products
to meet the needs of older people. The aging population poses new challenges and opportunities for
the financial services industry, and financial institutions need to develop innovatively, such as
retirement planning consulting, medical insurance, and long-term care insurance. In addition,
technology-based financial services are also expected to provide more convenient and personalized
financial service experiences for older people [1].

2.2. Innovation in Financial Service Methods

With the increase in the elderly population, financial institutions need to adapt to the needs of older
people and provide more convenient and personalized financial services. For example, they offered
remote banking services, intelligent investment consulting, financial education, and digital financial
products to meet the needs of older people for financial assistance. In addition, the development of
financial technology will also bring more innovation and convenience to the financial services
industry. As the proportion of the elderly population increases, personalized elderly care financial
services will become more critical [2]. Financial institutions can meet the unique needs of older
people through innovative products and services, such as providing customized savings and
investment plans for more senior people and providing them with better financial planning and
investment advice. With the continuous development of technology, the financial services industry
needs to respond to the digital transformation trend actively. Digitizing financial services can improve
the convenience and efficiency of services that better meet older people's needs, such as providing
online banking services, electronic wallets, and convenient electronic shopping experiences through
internet banking, mobile payments, and e-commerce. Due to the high savings and investment needs
of the elderly, financial education and consulting services are particularly important for them.
Financial institutions can carry out financial education activities targeting older people, improve their
financial knowledge level, and provide professional consulting services to help them make wiser
financial decisions [3].

2.3. Transformation and Development of the Insurance Industry

The demand for medical, pension, and long-term care insurance will significantly increase with the
aging population. Financial institutions need to develop and promote more comprehensive and
customized insurance products tailored to the risk management needs of older people. At the same
time, financial institutions can provide integrated health and financial services through cooperation
with medical and elderly care institutions [4]. The aging population has had a series of impacts on the
financial services industry, especially the insurance industry. With the deepening population aging,
insurance companies have begun to develop innovative products and services for older people, such
as launching health insurance, pension insurance, longevity insurance, and other products that meet
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the needs of older people, as well as providing customized insurance plans to meet the unique needs
of older people [5]. In addition, insurance companies can also strengthen online services and digital
channels to facilitate the purchase and settlement of claims insurance for older people and improve
user experience. The aging population has brought various health and financial risks, and insurance
companies must pay more attention to risk management and assessment. By integrating big data and
artificial intelligence technology, insurance companies can more accurately assess the health risks of
older people to be more precise in product design and premium pricing [6].

2.4. Adjustment of Financial Regulatory Policies

The government and regulatory agencies may strengthen their regulatory efforts in areas such as
pension, pension, insurance, and financial innovation to ensure the government may introduce
incentive measures to encourage financial institutions to provide better services and products for older
people [7].

2.4.1.Strengthening Risk Management

Due to the potential increase in risks financial institutions face due to an aging population, regulatory
agencies will strengthen their supervision of financial institutions, especially in savings, investment,
and retirement. Regulatory authorities may require financial institutions to adopt more cautious risk
management measures to cope with potential risks [8].

2.4.2.Pension Regulation Reform

The aging population means that the demand for pension funds will increase, and regulatory agencies
may reform the management and supervision of pension plans to ensure the safety and sustainability
of pension funds. This may include strengthening investment regulation, increasing transparency of
pension funds, and encouraging financial institutions to provide more retirement planning services

[9].
2.4.3.Adjustment of Insurance Regulation

Especially medical insurance and long-term care insurance. Regulatory agencies may strengthen their
supervision of the sales and operation of these insurance products to ensure that older people receive
appropriate protection. At the same time, regulatory agencies may also encourage innovation and
promote the development of more personalized and customized insurance products in the insurance
industry to meet the needs of older people [10].

3.  The Impact of an Aging Population on the Economy
3.1. Shortage of Labor Supply

The labor market will face a severe supply-demand imbalance with the aging population. The labor
supply shortage may lead to a decrease in productivity and affect the potential for economic growth.
Enterprises may struggle to find enough suitable employees, limiting economic development. With
the aging population and a significant decrease in labor supply, the labor market faces severe
shortages, which will hurt the overall growth of the Chinese economy. Labor shortages can lead to a
decline in productivity, limiting enterprises' expansion and innovation capabilities. Due to labor
shortages, specific industries and regions may not be able to meet market demand, thereby affecting
the long-term development prospects of the economy [11].
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The aging population leads to insufficient labor supply and fierce competition in the labor market.
Enterprises may need to increase wages and benefits to attract and retain scarce labor resources.
Therefore, labor costs may rise, putting pressure on the operating costs of enterprises, thereby
affecting their profits and competitiveness—The shortage of labor supply forces enterprises and
governments to redistribute resources and adjust their structures. Companies may adopt technological
means such as automation and roboticization to replace human labor in response to labor shortages.
The government may promote education reform, training, and skill enhancement. The government
must also strengthen the social security system to ensure older people's quality of life and welfare
benefits [12].

3.2. Increasing Social Security Pressure

The aging population will increase the pressure on the social security system, especially in areas such
as pensions and healthcare. The increase in the elderly population has led to a rise in pension payments
and demand for medical services, which will put enormous pressure on the fiscal budget, occupy
many financial resources, and may weaken other public expenditures and investments. With the aging
population, the number of retirees has increased, while the number of working people has relatively
decreased, resulting in an increased burden on pension payments. To ensure the sustainability of
pension funds, the government may need to take measures such as raising the retirement age,
increasing contribution rates, and reforming the pension system to alleviate social security pressures.
As the population ages, healthcare spending will also increase. Older adults are more prone to chronic
diseases requiring long-term care, and the increasing demand for medical resources and care services
poses challenges to the country's healthcare system. The government may increase investment in
medical resources, improve the supply of nursing services, and address this issue by reforming the
medical insurance system. The aging population has exacerbated the supply-demand contradiction in
the labor market. As the number of workers decreases, there may be a shortage in the labor market.
This may bring employment difficulties and rising costs to enterprises, affecting economic
development and competitiveness. The government may take measures, such as promoting the
cultivation of efficient labor and introducing external work, to alleviate the pressure on the labor
market [13].

The aging population has brought increasing social security pressure to the Chinese economy.
Firstly, with the intensification of the aging population trend, the increase in the elderly population
has put enormous pressure on the elderly security system. The scale of pension payments will
significantly increase while the number of beneficiaries is limited, resulting in an imbalance between
pension expenditure and pension income. This will exacerbate the financial pressure on the
government, potentially leading to increased fiscal deficits and limiting the government's budgetary
policy space. Secondly, the aging population will also increase pressure on healthcare and health
security, with the increase of the elderly population. The needs of older adults in healthcare are more
long-term and complex, requiring more medical resources and long-term care. This will increase the
burden on the healthcare system, exacerbate the shortage of medical help, and increase healthcare
costs. Thirdly, the increase in the elderly population means increased social welfare expenditures.
Social welfare expenditures, including social assistance and disability benefits, will increase
accordingly. Expanding social welfare projects will bring additional financial burdens to the
government and require corresponding financial support. In addition, the aging population has also
posed challenges to the increasing demand for elderly care and nursing services. Nursing homes and
home care is rapidly increasing. Meeting the needs of older adults for elderly care services requires a
large workforce and material investment.

158



Proceedings of the 2nd International Conference on Financial Technology and Business Analysis
DOI: 10.54254/2754-1169/56/20231101

3.3. Changes in Consumption Structure

With the aging population, the consumption structure will also change. Older adults usually pay more
attention to consumer goods and services such as health, medical services, and elderly care services.
This will impact the consumer market, with some traditional industries potentially affected and some
emerging industries potentially boosted. The demand for service consumption among older people
will increase with the aging population. They may be more inclined to pursue consumer experiences
such as health, entertainment, and travel. Financial institutions can meet the special consumption
needs of older people through innovative financial products and services, such as tourism loans,
medical and health insurance, etc. The aging population has made consumer demand more diversified
and personalized. Older adults may have different requirements for the robustness and yield of
financial products compared to other age groups. Financial institutions need to develop customized
financial products to meet the unique needs of older people, such as pension investment products and
medical expense savings plans. With the development of technology, intelligent technology plays an
increasingly important role in the lives of older people. Financial institutions can combine innovative
technology with financial services to provide more convenient and smart consumption methods for
older people, such as wise payment and intelligent health management. This can improve the
consumption experience and quality of life of older people.

As the trend of population aging intensifies, the proportion of their share in the entire consumer
market is also expanding. The consumption demand of older people is relatively stable and long-term,
mainly dominated by healthcare, elderly care services, tourism, and leisure. This has led to a shift in
the consumer market from being overwhelmed by young people to being dominated by the
consumption needs of older people. Secondly, the structure of consumer goods and services has also
changed. Care services, healthcare, and auxiliary equipment are gradually increasing. Meanwhile, the
demand for traditional consumer sectors such as clothing and electronic products among older people
is relatively decreasing. These changes have significantly impacted the Chinese economy's consumer
goods industry structure and market competition pattern. Thirdly, the aging population challenges the
size of the consumer market. Although the increase in consumer demand among older people is
beneficial for promoting the development of corresponding industries, their overall consumption
ability is relatively low, and compared to young people, their consumption contribution in high-end
consumer goods and commodities is limited. This may impact the development of some industries
and enterprises, requiring the search for new market opportunities and innovative ways. In addition,
the aging population has also driven a shift in consumer attitudes and patterns. Older adults place
greater emphasis on quality, safety, and healthy consumption, with an increasing demand for
personalized services and customized products, which will put forward new requirements for
enterprise product strategies and service concepts. In summary, one of the impacts of population
aging on the Chinese economy is the change in consumption structure. The consumer market has
shifted from being dominated by young people to being overwhelmed by the consumption demand
of older people, with an increase in consumption demand. This has brought challenges and
opportunities to industrial structure, market size, and enterprise development. Enterprises should
adjust their product and service strategies based on the consumption characteristics and changing
needs of older people to adapt to changes in the consumer market and improve market
competitiveness [14].

3.4. Decreased Socio-economic Vitality

The increase in the elderly population may lead to a decrease in socio-economic vitality, as they
typically reduce labor participation, innovation ability, and entrepreneurial spirit, which may affect
innovation and economic growth potential. The aging population has had a series of impacts on the

159



Proceedings of the 2nd International Conference on Financial Technology and Business Analysis
DOI: 10.54254/2754-1169/56/20231101

financial services industry, especially the decline in socio-economic vitality. As the population ages,
labor force participation decreases, the working population decreases, and socio-economic energy
decreases. This will lead to a decrease in the primary source of income for many people, including
salary and entrepreneurial income. This will challenge the financial services industry, as people's
demand for finance may decrease, such as loan and investment needs. With the aging population, the
proportion of the elderly population increases, and the consumption demand structure changes. Older
people's demand for financial services may focus more on pension planning, medical insurance, and
long-term care. In contrast, the need for other financial products and services may decrease. This will
bring new challenges to the development of products and services by financial institutions and
insurance companies, and it is necessary to focus on the needs and preferences of older people. The
decline in socio-economic vitality may lead to a lack of capital markets. Investors and entrepreneurs
may decrease, and investment opportunities and business development may be limited. This will
impact the development of financial institutions and capital markets, reducing their income potential
and the level of capital operation activity. Financial institutions must adapt to market changes, adjust
their business strategies, and find new growth points and investment areas.

The aging population has led to a decrease in labor supply. As many laborers enter a senior state,
the labor market will face a talent shortage challenge. The lack of a young and dynamic labor force
will limit the utilization of production and innovation capabilities, thereby affecting the economy's
long-term growth potential. Secondly, the aging population hurts consumer demand and market size.
The consumption-ability of older adults is relatively low, and the need for commodities and high-end
consumer goods is decreasing, which will impact production and sales. In addition, the increasing
demand for social services such as healthcare and elderly care among older people has brought certain
consumption pressure to the economy. Furthermore, the aging population has increased financial
pressure. With the increase in the elderly population, social pension security and medical expenses
have also increased. This will bring a financial burden to the government, which may increase fiscal
deficits and debt levels, limit the government's budgetary policy space, and thus affect sustainable
economic development. In addition, the aging population has also had an impact on the labor market
and employment structure. The demand for some professions and industries has decreased, which
may lead to increased unemployment rates and an intensification of structural unemployment. This
will increase social security risks and have adverse effects on social stability. In summary, one of the
impacts of population aging on the Chinese economy is the decline in socio-economic vitality.
Reducing labor supply, reducing consumer demand, increasing fiscal pressure, and adjusting the labor
market and employment structure all negatively impact economic stability and development.
Addressing the challenges of population aging requires the development of comprehensive policies,
including measures to promote fertility, strengthen employment, and innovate to minimize the
adverse effects of aging on the economy.

3.5. Reduction of Human Capital

The aging population may also lead to a decrease in human capital. Human capital refers to people's
education, skills, and health level. As people age, human capital often decreases, which may affect
the improvement of labor productivity and the economy's competitiveness.

3.5.1.Reduction in Labor Supply

The aging population leads to a decrease in labor supply, and a decline in the working-age population
may hurt industrial structure and economic growth. The reduced labor force size may lead to
employment difficulties for enterprises, especially in industries that require a large amount of labor.
This may decrease production efficiency and constrain the economy's long-term growth potential.
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3.5.2.Skill Shortage Issues

The supply of technical and professional talents may be affected by age changes. A relatively small
number of young workers may lead to skill shortages in specific industries and fields. This may
require increased technical training and education investment to ensure the workforce has the skills
and knowledge to adapt to economic development.

3.5.3.Decline in Innovation and Entrepreneurship Capabilities

Young people are usually the main driving force for innovation and entrepreneurship. As the
proportion of young people decreases, the aging population may lead to a decline in innovation and
entrepreneurship capabilities, thereby affecting the driving force and competitiveness of the economy.
The government may need to take measures, such as encouraging innovation and entrepreneurship
providing support and funding, to stimulate the innovation potential of the younger generation.

4. Conclusion

The aging population has had a broad and profound impact on the financial services industry and
economy. Firstly, with the intensification of the aging population trend, the financial service
industries need to adjust their business models and product services to meet the unique needs of older
people. This includes providing more elderly care financial products, risk management, insurance,
and other services, and strengthening financial education and consultation so that older adults can
better plan and manage their wealth. Secondly, the aging population also brings challenges and
opportunities. The economic structure will change, and the demand for labor and consumer markets
will be affected. Financial institutions need to adjust their business focus, adapt to the needs of an
aging society, and explore emerging markets such as the elderly care industry and healthcare. At the
same time, applying financial technology will promote innovation and efficiency improvement in
financial services, providing more convenient and personalized services for older people. However,
the aging population has also brought challenges, such as increased pressure on elderly care and
pension expenditures. The government and financial institutions need to formulate corresponding
policies and measures to ensure the sustainability of pension and social security systems and promote
the stability and development of the financial system. The aging population has brought opportunities
and challenges to the financial services industry and economy. By strengthening innovation and
adjustment of financial services, planning and managing the financial needs of older people, the
development of the financial services industry can be promoted, and stable economic growth can be
upgraded.
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