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Abstract: With globalization and comprehensive development in Chinese society, the
importance of cross-cultural competence has become evident. Based on the existing
literature, this article discusses the correlation between cross-cultural competence and social
media among international high school students. The paper analyzes the significance of
cross-cultural competence and explores the impact of internet-mediated social media on two
international high school students. The study reveals the crucial role of cross-cultural
competence in facilitating communication, understanding, and personal growth and
development among high school students. Social media offers opportunities for
communication with individuals from diverse cultural backgrounds, enhancing awareness
of different cultural values, beliefs, and perspectives, and promoting cross-cultural
exchange and interaction. Using social media can strengthen cross-cultural communication
and understanding. Key aspects to improve in enhancing cross-cultural competence include
cross-cultural communication skills, cultural sensitivity, adaptability, respect for others’
differences, open-mindedness, and learning about different cultural backgrounds.
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1. Introduction

Since the diffusion of personal computing in the 1980s and the expansion of the Web in the 1990s,
digital technology has been a catalyst for social change in contemporary societies [1]. The internet,
therefore, has garnered attention across different age groups, and its rapid development has had a
profound impact on social interaction, communication, and globalization. Social media platforms
and online communities have fostered virtual connections, changing the way people interact and
share information globally [2]. Identifying and measuring digital skills has become an important
area of inquiry related to education. Cross-cultural competence is significant for individuals and
organizations alike. Understanding how social media can enhance cross-cultural competence is
necessary as an increasing number of students lack this ability, leading to strong cultural shock.

Choi explores how luxury brands match appeal and attitude on social media in a cross-cultural
environment. The study adopts both quantitative and qualitative data collection and analysis
methods. This paper shares a connection with the previous work on social media and cross-cultural
competence as both touch on the influence of social media on student behavior [3]. However, the
difference lies in the focus, with this paper exploring the role of social media while the latter
emphasizes the impact of social media on consumer behavior in a cross-cultural context. Another
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study investigated the effects of COVID-19 specific body-positive and diet culture-related social
media content on body image and mood among young women. This research employed a
comprehensive approach, combining both quantitative and qualitative methods [4]. In addition to
the questionnaire, the researcher conducted in-depth interviews or focus group discussions with
some of the participants. These qualitative research methods allowed for a more in-depth
exploration of participants’ personal experiences, emotions, and reactions to social media content
related to body-positive images and food culture. Considering the question of how students can
enhance cross-cultural competence based on social media usage, this paper employs interviews to
explore the topic. The author interviewed two international high school students with study abroad
experience, obtaining insights into the social media platforms they use and how they enhance
cross-cultural competence, particularly in English. This research can contribute to improving
students’ cross-cultural awareness, competence, and ability to effectively communicate and
collaborate across cultural differences, enhancing their adaptability and inclusiveness, and
providing broader opportunities and possibilities for their career development and personal growth.

2. Social Media and Cross-Cultural Competence

Social media is prevalent and widespread, especially among adolescents [5]. It acts as a channel for
individuals to exchange information, enabling them to understand and learn about the perspectives,
thoughts, and experiences of people from various geographical and cultural backgrounds. The
extensive use of social media has created a global social platform, facilitating direct communication
and interaction among individuals with different cultural backgrounds. Social media platforms offer
real-time and instantaneous features, allowing users to share their daily lives and knowledge with
the outside world, while other users can respond. This real-time aspect makes social media a rapid
information dissemination tool, making it one of the primary modes of communication today.
Additionally, social media provides privacy settings, enabling users to control the audience for their
shared content based on their preferences and even block certain users.

Cross-cultural competence refers to the ability of individuals to communicate, understand, and
learn from others in different cultural contexts. It encompasses knowledge, attitudes, and skills that
enable individuals to adapt to and accept cultural differences in different geographical regions,
thereby establishing positive connections in cross-cultural environments. Cross-cultural competence
can be divided into six main aspects: Cultural Awareness: This involves knowing and
understanding the cultures, values, beliefs, traditions, and behaviors of different geographical
regions, including respecting and supporting one’s own culture and others. Cross-Cultural
Communication: This aspect emphasizes the importance of effective cross-cultural communication,
including non-verbal communication, language expression, listening skills, and understanding
others’ perspectives. Cultural Adaptability: Adapting to and understanding different cultures can be
challenging. It involves flexible learning, observation, adaptation, and coping with cultural shocks
when faced with cultural differences. Cross-Cultural Problem-Solving: Solving problems in
cross-cultural environments requires cross-cultural sensitivity, creative thinking, and a
multi-perspective approach. Cultural Wisdom: Developing sensitivity and understanding towards
cultural differences to avoid biases, stereotypes, and discrimination. Cultivating cultural wisdom
also involves being inclusive, understanding, and respectful of other cultures. Cultural Learning:
Continuous learning to enhance understanding and knowledge of other cultures. “The cultural
information conveyed by the language is an important part of the content of English language
teaching and learning” [6]. By enhancing and developing cross-cultural competence among young
people, they can better adapt to and integrate into a diverse social environment. There is a close
connection between cross-cultural competence and social media.
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3. Methodology

3.1. Interview Introduction

This article adopts the method of interviews, where the author interviewed two international high
school students. It is suggested that meaningful social interactions with host people can help
international students acquire and develop culture-specific social skills that facilitate efficient
cross-cultural interactions [7]. The interview consisted of a total of 13 questions, covering basic
information such as age, grade, and gender, as well as the frequency and functions of the software
they frequently use. Both students share the commonality of having more than two years of study
abroad experience and being familiar with certain software that can enhance their abilities. They are
aged between 16 and 18, with one male and one female. The reason for interviewing them is to gain
insights into their real-life study and living experiences abroad, understand the challenges they
faced, the strategies they employed to cope, and the achievements they attained. Through this
representative interview, valuable experiences and advice can be obtained.

3.2. Results Analysis

The interview results reveal that these two individuals have enhanced their cross-cultural abilities
through social media as they engage with foreign friends, exchange information, and learn new
languages, thereby improving their language skills and insights. Social media plays a significant
role in cultivating and developing cross-cultural capabilities. International high school students are
often digital natives, highly proficient in using technology and software. They frequently use
various applications, including social media, communication tools, entertainment platforms, and
learning apps. While both students use social media almost daily, the frequency and time spent on
these platforms vary according to individual habits and needs. They engage in diverse content, such
as short videos, images, and user-generated content on social media, and may also watch movies,
TV shows, music videos, and content from influencers on entertainment platforms. Additionally,
they may use learning applications to access educational videos, online courses, and academic
resources. Social media platforms offer diverse options, and they provide users with an online space
to create virtual profiles and share content, such as pictures, text, and videos, with others. These
platforms encourage user interaction and communication through likes, comments, and shares,
fostering social connections and communication. This virtual space also allows users to expand
their social circles and connect with people from different countries.

Firstly, social media provides people with opportunities to understand and connect with other
cultures. This virtual cross-cultural exchange broadens people’s horizons and promotes
understanding of other cultures. “Cross-cultural communication is extensive content, which is
different human groups out of their cultural circles to contact other activities, and this process will
produce different cognition, values, and schemas.” [8]. Secondly, social media offers convenience
and real-time interaction for cross-cultural communication. This real-time interaction deepens
cross-cultural communication, strengthens cultural connections, and fosters friendships. Moreover,
social media platforms facilitate cross-cultural collaboration and cooperation. People can
collaborate with individuals from different cultures through social media, working together to solve
problems, undertake projects, or create content. This cross-cultural collaboration develops
cooperative skills, problem-solving abilities, and experience in cross-cultural teamwork. However,
it’s important to note that social media may also lead to cross-cultural misunderstandings and
conflicts. Due to the fast-paced nature of information dissemination, content may be misinterpreted
or presented in a biased manner, leading to cultural stereotypes and misunderstandings. Therefore,
cultivating critical thinking and cross-cultural communication skills are crucial to avoiding
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cross-cultural conflicts and promoting effective communication in the social media environment. In
conclusion, social media plays a significant role in promoting cross-cultural capabilities. It provides
a platform for understanding, communication, and cooperation, broadening people’s cross-cultural
perspectives and facilitating cultural connections and interactions. However, individuals need to
maintain an open mindset and actively develop cross-cultural communication skills to better cope
with the challenges and opportunities of cross-cultural communication in the social media context.

4. Discussion

If the volume of data increases, it usually has an impact on the results. More data can provide
comprehensive information, such as by studying non-verbal communication in cross-cultural
interactions, including body language, facial expressions, gestures, and eye contact, thereby
increasing the reliability and statistical significance of the results. A larger dataset can help reduce
sample bias and provide more representative results. In the process of enhancing cross-cultural
abilities, students need to maintain a respectful, open, and learning attitude, cultivate cross-cultural
communication skills, increase their understanding and sensitivity to other cultures, and
continuously improve through practice and experience. Additionally, nowadays, children may lack
cross-cultural abilities to some extent due to several factors.

Firstly, cultural homogeneity exists in some regions or communities, resulting in students being
exposed to a singular culture, limiting their understanding and learning of diverse cultures and
possibly leading to prejudice against other cultures. Secondly, students may lack digital
socialization. With the rise and prevalence of social media and digital culture, children tend to
prefer playing and communicating with peers who have similar family and cultural backgrounds.
This phenomenon can limit their exposure to other cultures and cause missed opportunities for
understanding and learning about other cultures. Thirdly, there may be shortcomings in the
education system. Some educational institutions may lack comprehensive attention and focus on
cross-cultural education. They might prioritize academic achievements, neglecting the enhancement
of students’ cross-cultural communication abilities. Fourthly, students may lack international
experiences. Due to various reasons, some students may not have the chance to participate in
international exchanges, cultural trips, and other activities, which also restricts their cognitive
understanding of cross-cultural aspects.

Various measures can be taken to enhance cross-cultural abilities among young people. In this
article, seven methods are proposed to enhance students’ cross-cultural capabilities, including
advocating multicultural education, increasing cross-cultural exchange programs, promoting
multilingual learning, organizing cultural experiential activities, fostering cross-cultural sensitivity,
conducting cross-cultural collaborative activities, and providing international exchange
opportunities.

Firstly, schools can offer diverse educational courses, including the history, customs, and values
of different cultures, to enhance students’ understanding and respect for other cultures [9]. It
acknowledges cultural differences and the need to respect cultural ties, language, and the identities
of communities. Secondly, students can be encouraged to participate in cross-cultural exchange
projects and similar activities. In these events, students can exchange ideas, engage in cultural
communication, and learn from peers from different countries, experiencing other cultures and
enhancing cross-cultural communication and adaptability.

Thirdly, encouraging students to learn multiple languages can help them better understand and
communicate with people from other cultures. In this regard, schools and educational institutions
can provide language courses and promote language exchange while also improving the
professionalism of teachers [10]. The results of this study highlight the need to improve teacher
training in cultural competence and the importance for institutions of higher learning of
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understanding the cross-cultural experiences typical of the regions from which they draw their
students. Fourthly, organizing students to participate in cultural experiential activities, such as
visiting observatories and museums, attending art exhibitions to learn about artworks from different
periods and countries, and tasting food from other cultures, can increase students’ awareness and
interest in other cultures. Fifthly, guiding students to reflect on their own cultural biases and barriers
fosters their sensitivity and respect for other cultures. Through learning and discussion, students are
encouraged to adopt an open and inclusive attitude towards different cultural perspectives. Next,
organizing students to participate in cross-cultural collaborative projects and working in groups
with students from different cultural backgrounds, can help them learn cross-cultural cooperation
and view different cultures from diverse perspectives. Lastly, encouraging students to participate in
international exchange activities, such as student exchange programs and international academic
conferences, provides opportunities for students to interact with people from different countries and
cultures, broadening their international horizons and enhancing their cross-cultural abilities.
Through these methods, students can enhance their cross-cultural abilities, cultivate respect and
understanding for diverse cultures, and lay the foundation for future international interactions and
career paths.

5. Conclusion

Cross-cultural competence refers to the ability to communicate and interact effectively in different
cultural contexts. The rise and prevalence of social media have provided new platforms and
opportunities for cross-cultural communication. As a global networking tool, social media helps to
overcome some of the limitations of time and space in cross-cultural interactions. Students can
engage in instant messaging, video chats, and online communities to communicate with people
from different countries and regions, presenting opportunities for the development of cross-cultural
competence. However, solely relying on social media is not enough for students to develop
effective cross-cultural competence. The presentation of information on social media is influenced
by individual preferences, platform algorithms, and content filtering, which may lead to biased and
misleading information. Therefore, when using social media for cross-cultural communication,
students should maintain critical thinking and continuously verify the authenticity and accuracy of
information. In addition to social media, cultivating cross-cultural competence requires other
approaches, such as participating in cross-cultural exchange activities, learning foreign languages,
and reading cross-cultural literature. These practices can help individuals gain a more
comprehensive understanding of and respect for cultural differences and adapt to communication
styles and behavioral norms from different cultural backgrounds. The current research is mainly
based on existing literature and interviews for analysis. Future studies should collect more empirical
data to further explore the correlation between social media and cross-cultural competence among
larger and more diverse populations.
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