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Abstract: In today's rapidly developing technological environment, artificial intelligence (AI) 

has been integrated into various social fields, bringing moral challenges to human interaction 

and decision-making processes. This study investigates the moral dilemmas individuals face 

when there is a conflict between family loyalty and social justice, especially in cases 

involving family members. The study used a sample of 117 participants to explore how 

individuals decide to expose or cover up minor thefts from family members and whether the 

participation of artificial intelligence affects their decision-making. Although artificial 

intelligence can guide decision-making according to legal standards, survey results show that 

humans usually tend to prioritize family relationships over this objective assessment, 

especially in the case of minor violations. This study has contributed to the fields of moral 

psychology and emerging artificial intelligence ethics. It provides empirical data on how the 

existence of artificial intelligence changes human responses to moral dilemmas involving 

family loyalty and fairness. The conclusion of the study points out that as artificial 

intelligence is further integrated into human moral decision-making, it faces major 

psychological and ethical challenges, which provides new insights into the potential role that 

artificial intelligence may play in solving or deepening future moral and social conflicts. 
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1. Introduction 

Artificial intelligence (AI) is becoming increasingly important in shaping human interaction, 

decision-making processes, and ethical considerations in today's rapidly developing technological 

environment. As AI systems are integrated into healthcare, law enforcement, and personal decision-

making sectors, ethical challenges in human-AI cooperation have intensified. Judging from the 

influence of artificial intelligence, the moral dilemma faced by human beings, especially when there 

is a conflict between family, property, and fairness, has become more complex. For example, in the 

field of medicine, although artificial intelligence can improve the accuracy of diagnosis and the 

efficiency of treatment, it must also ensure that the use of these technologies does not infringe on the 

rights of patients or cause accidental injuries [1].  These dilemmas usually involve decisions that need 

to balance personal and social morality. 

This article mainly studies the moral dilemma of human society, especially in the context of family 

loyalty and fairness, which provides a key entry point for understanding broader psychological and 
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moral challenges. This field studies how individuals make choices in the face of conflicting moral 

principles, such as loyalty to the family and compliance with laws and ethical norms. The 

participation of artificial intelligence in these situations - whether in a consulting role, automatic law 

enforcement, or predictive analysis - has brought a new dimension to the debate and emphasized the 

interaction between human morality and machine-based decision-making systems. 

Existing research on moral dilemmas usually revolves around the psychological factors that affect 

human decision-making. Research shows that when protecting loved ones, individuals tend to 

prioritize family loyalty over fairness, even at the expense of personal or social justice. An 

experimental study in the Journal of Personality and Social Psychology confirmed that people usually 

tend to be members of the group, especially close relatives and relatives [2].  As artificial intelligence 

systems become more and more helpful for decision-making, scholars have also explored the 

potential of artificial intelligence to exacerbate or alleviate moral conflicts. In. It is mentioned in the 

book that realism is consistent with the moral view of artificial intelligence, which is an inevitable 

means to alleviate artificial intelligence. However, the existence of artificial intelligence will also 

become a utopia. As mentioned in the book: "It is a clear moral agent - a "human 2.0" [3].  

This study extends the exploration of moral dilemmas to the field of artificial intelligence-

interpersonal communication. By investigating how individuals deal with moral dilemmas in cases 

involving family loyalty and fairness - and how these reactions change under the intervention of 

artificial intelligence - the study provides new insights into the psychological and moral consequences 

of the role of artificial intelligence in society. The novelty of this research is that it uses artificial 

intelligence as a variable to study traditional human moral dilemmas, providing a new perspective on 

how technology shapes moral decision-making. 

2. The Role of Artificial Intelligence in Human Decision-Making 

Artificial intelligence plays a significant role in assisting human decision-making. For example, 

research in the field of Go shows that since the AI Go Program (APG) defeated the top human chess 

players in 2016, the quality of human chess players has been significantly improved. An analysis of 

750,990 moves in 25,033 games showed that APG reduced errors and major mistakes among 1,242 

professional players. This improvement is especially obvious in the early stage of the chess game 

because the uncertainty is high at this time. At the same time, young chess players can benefit more 

from APG because they have more advantages in accepting and utilizing new technologies [4].  

This study shows that artificial intelligence not only has a positive impact on human decision-

making in the field of Go but also in a wider field, the participation of AI can also improve the quality 

of decision-making. For example, in the fields of medical care, finance, and logistics, AI algorithms 

can analyze massive amounts of data and provide the best action plan, thus reducing deviations and 

errors in the human decision-making process. Furthermore, the integration of AI can assist individuals 

in making more rational decisions, particularly in situations marked by high levels of uncertainty and 

complexity. However, studies indicate that there are disparities in the accessibility and adoption of 

AI technology, with significant differences based on age and individuals' openness to new 

technologies. Such disparities can lead to the monopolization of technological benefits by certain 

groups, potentially deepening existing social inequalities and contributing to broader social injustice. 

3. Research Problems and Methods 

This study aims to solve the following problems: 

1. When family loyalty conflicts with social equity, how do individuals deal with moral dilemmas? 
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Two. Will the participation of artificial intelligence in the decision-making process affect the 

choice of individuals in moral dilemmas, especially when there is a conflict between family and 

fairness? 

A survey was conducted with 117 participants who were presented with a question involving a 

moral dilemma. The results indicated that 66 participants chose to shelter their family members, while 

58 participants opted to expose them. Although the difference is minimal, the data suggest a slight 

preference for protecting family members in such situations, as illustrated in Figure 1.   

Subsequently, the same question was posed to ChatGPT, which provided an objective response 

emphasizing the importance of adhering to legal principles. The AI suggested encouraging family 

members to surrender voluntarily to mitigate legal risks associated with harboring them. It also 

emphasizes the importance of finding a balance between morality and emotion. I share the answers 

of ChatGPT with all participants to observe whether the answers of artificial intelligence will affect 

their judgment. However, as shown in Figure 2, the results demonstrated that the answers of artificial 

intelligence did not significantly alter participants' positions, with only two participants changing 

their original decisions. 

 

Figure 1: Distribution of participants’ responses to the moral dilemma 

This shows that in the face of this complex moral dilemma, people's choices are more driven by 

their inner emotions and moral concepts than by external objective suggestions. This study has 

contributed to the field of moral psychology and the emerging field of artificial intelligence ethics by 

providing  

 

Figure 2: Influence of AI suggestions on participants’ moral decisions 
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Empirical data on how humans deal with moral dilemmas involving family and equity in the 

presence of artificial intelligence systems. These findings highlight the tension between human 

emotional bonds and objective legal and moral frameworks and provide new insights into how 

artificial intelligence can change this balance. Research results show that although artificial 

intelligence can be guided according to legal norms, human emotional attachment to family is often 

superior to these objective assessments, especially in less serious crimes. 

4. Artificial Intelligence and Morality 

In fact, after the introduction of disruptive technologies such as big data and artificial intelligence in 

the Fourth Industrial Revolution With the rise of disruptive technologies like big data and AI in the 

Fourth Industrial Revolution, discussions around AI’s role in human morality have intensified [5]. As 

pointed out in the research article "Human-computer Ethical Decision-Making", the participation of 

artificial intelligence not only plays an auxiliary role in moral decision-making, but also may become 

an important factor affecting and shaping human judgment [6].  However, as the research results show, 

even if artificial intelligence can provide objective and rational advice when facing family problems, 

people are still emotionally driven to protect their family members instead of following the legal and 

ethical norms given by artificial intelligence. This phenomenon reveals the important role of emotions 

in moral decision-making, which also echoes the conclusion of Malle et al. that people tend to make 

choices based on emotional and social ties rather than pure rationality. Although artificial intelligence 

systems can provide relatively objective advice based on legal and ethical frameworks, their actual 

impact on human behavior is limited. Even if artificial intelligence comprehensively considers 

various moral factors when providing advice, in the face of family emotions, the results still cannot 

shake profound moral choices. This shows that the influence of artificial intelligence as a moral 

judgment tool or auxiliary means may be offset by human inherent emotional tendencies. 

There are still shortcomings in artificial intelligence, and this study also reveals the potential 

limitations of artificial intelligence in the field of ethics. Although the participation of artificial 

intelligence can improve human awareness of moral judgment to a certain extent, it cannot replace or 

completely change human judgment based on emotional and cultural background. A few years ago, 

the Allen Institute of Artificial Intelligence developed a chatbot called Delphi to judge the right and 

wrong of behavior. Delphi performs well on straightforward issues; for instance, it labels 'exam 

cheating' as 'wrong' but finds 'cheating to save a life' ‘acceptable. It can be recognized that it is 

impolite to use a lawn mower when the neighbor is sleeping, but it is fine if the neighbor is not at 

home. However, this kind of artificial intelligence also has limitations. As cognitive scientist Tomer 

Ullman pointed out, just a few misleading adverbs are enough to make their judgments wrong. When 

asked to judge "gently and sweetly pressing the pillow on the face of a sleeping baby," Delphi replied, 

"This is allowed " [7].  This shows that artificial intelligence's judgment ability is still flawed and 

unstable when faced with complex moral dilemmas. This inaccuracy mainly stems from artificial 

intelligence's reliance on pre-trained data sets and its limited ability to understand the context. 

Therefore, even if artificial intelligence can simulate some degree of moral judgment, it is still unable 

to make thoughtful decisions in complex emotional and cultural contexts like human beings. 

Therefore, in ethical and moral decision-making, artificial intelligence should be regarded as an 

auxiliary tool rather than the primary basis for final judgments. AI's role should be to provide 

supportive insights and perspectives, helping individuals consider various aspects of a dilemma 

without replacing human judgment or moral responsibility in making the ultimate decision. 
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5. Moral Risk Factors in Artificial Intelligence Decision-Making 

In Artificial Intelligence and Moral Dilemmas: Perception of ethical decision-making in AI, it is 

mentioned that people are dealing with moral dilemmas. When dealing with moral dilemmas, given 

decisions can be divided into utilitarianism and obligation theory. It is predicted that “emotional 

decision-makers” - those who are highly enthusiastic but have limited analytical ability - are more 

likely to refuse to cause harm and make decisions based on responsibilities and obligations. In 

contrast, “cognitive decision-makers” show lower emotional participation but higher analytical 

ability. If damage has greater benefits, they tend to accept harm, which leads them to make more 

utilitarian decisions. This contrast highlights the different methods of emotional-driven and cognitive-

driven individuals in moral decision-making. Therefore, differences in individual cognition will lead 

to specific decisions. However, compared with human beings, artificial intelligence is more likely to 

be regarded as a relatively less empathetic and more result-oriented entity [8].  Secondly, because 

artificial intelligence is good at using big data to solve some specific problems, it will have more 

limitations for more complex moral problems. For example, as James Gondola pointed out in the 

article "AI and the Ethics of Decision-Making in Business," it is difficult for artificial intelligence 

systems to deal with those that rely on scarce data or need human beings. The problem is judged by 

intuition and experience. In many complex decision-making situations, emotional and moral factors 

often play a key role, which cannot be fully understood and explained by machines [9].  Although 

artificial intelligence can make accurate calculations and predictions based on data, it cannot 

participate in the judgment of emotions and values. This means that when it comes to ethical judgment, 

artificial intelligence relies more on the training data it receives, which may contain biased or wrong 

criteria for judgment, further limiting its application on complex ethical issues. Therefore, although 

artificial intelligence can greatly improve the efficiency of decision-making in certain specific fields, 

it still shows obvious shortcomings in dealing with complex and emotional moral problems. This 

reminds us that artificial intelligence should be regarded as a tool, not an omnipotent means to replace 

human intuition and moral judgment. In the decision-making process involving deep ethical issues, 

human emotions and values are still indispensable. 

6. Prospects For Future Development 

Future research should explore the integration of human emotions and cultural backgrounds into 

artificial intelligence systems to improve their support in complex moral dilemmas. At present, 

researchers are working hard to develop artificial intelligence with the ability to identify and process 

emotions. These systems can analyze human expression, language, and behavior and make emotional 

responses. For example, artificial intelligence analyzes the ability of user-generated content (such as 

text and images) to identify emotional expressions [10].  However, the ability of artificial intelligence 

to deal with human emotions is still limited, especially on moral issues. Artificial intelligence cannot 

make in-depth judgments based on culture, emotions, and values like human beings [11]. 

By further developing these technologies, artificial intelligence can better understand and deal with 

complex emotional conflicts and provide more humane decision-making support in health care, 

psychological counseling, and other fields. However, it also brings new moral challenges, such as 

privacy issues and possible social inequality. Therefore, future research should not only focus on 

improving the emotional recognition ability of artificial intelligence but also establish a sound moral 

framework to ensure that these technologies have a positive social impact in their application [11]. 

7. Conclusion 

In summary, this research and existing literature show that when humans face complex moral 

dilemmas, they still rely highly on emotional ties and personal moral concepts. Artificial intelligence's 
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role in morality is more like an auxiliary tool than the ultimate authority of decision-making. This 

puts forward new challenges and directions for the development of artificial intelligence in the field 

of ethics in the future. As AI continues to evolve, it will be essential to explore how human emotional 

intelligence and cultural differences influence the way we interact with and trust these technologies. 

Moreover, the integration of moral reasoning into AI systems will require careful consideration of 

ethical frameworks that account for both universal and context-specific values. Moving forward, 

interdisciplinary collaboration between ethicists, psychologists, and AI developers will be crucial to 

ensuring that AI not only assists but also respects human autonomy in making moral decisions. 

Ultimately, a nuanced understanding of the relationship between human morality and AI will shape 

the future landscape of both technology and ethics. 
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